
 

 
Apprentice Service Engineer 

With an annual turnover of over £19 million, and engineering roots dating back to 1930, Tong Engineering has over 

90 years of experience in manufacturing advanced and efficient vegetable handling equipment, from single machines 

to complete, custom-built handling solutions. 

Tong continues to adapt and grow today, and now manufactures industry leading handling solutions that are in 

operation across the globe. As the company pursues its ongoing expansion plans, Tong is pleased to have completed 

works on a new state-of-the-art manufacturing facility in its hometown of Spilsby. The new facility boasts advanced 

manufacturing systems and increased production capacity, ensuring Tong is well placed to produce the highest quality 

handling equipment and meet worldwide industry demands as they continue to progress. 

We are now seeking to train an Apprentice Service Engineer, working in conjunction with Lincoln College on a day 

release basis.  You will be enrolled on a three-year Level 3 Maintenance and operations Engineering apprenticeship, in 

the Maintenance stream, covering a broad range of subjects including mechanical and hydraulic assembly, testing and 

fault finding techniques.  When working in the factory, you will initially learn how to assemble a wide range of our 

machinery which will provide you both with an excellent engineering skillset due to the variety of technical and 

practical challenges this involves, and the product knowledge you will need later.  Following this experience, you will 

rotate into the Fabrication Department to learn how to weld, and then into the Service Department where you will be 

mentored by one of our Service Engineers, gain on-site experience and be given practical training on maintaining, 

repairing, installing and fault-finding our equipment.  It is envisaged that you will also be provided with opportunities 

to gain electrical skills, for which further training will be provided. 

On successful completion of your apprenticeship, you will initially be offered a position working in our Service 

Department, which will involve travelling throughout the UK and internationally, working on installations, maintenance, 

and repairs as a Service Engineer.  In terms of future career prospects, Tong Engineering has an excellent record of 

recruiting for vacancies from within the workforce and there are regular opportunities for employees to take different 

career paths depending on aspirations and individual aptitude.  You can be sure that the training you will receive on 

this apprenticeship will kickstart your career in engineering and allow you to gain experience and flourish. 

Minimum entry requirements: 

• Age 18+ 

• GCSE Maths Grade 4 or above 

• GCSE English Grade 4 or above 

• Able to reliably travel to Spilsby and Lincoln 

• Driving licence or willingness to obtain driving licence as soon as possible 

• Willingness to travel extensively (Passport will be required but not immediately necessary) 

• Willingness to work shifts and unsocial hours/weekends 

Desirable attributes 

• Mechanical aptitude / hands on attitude 

• Strong desire to train in a mechanical engineering discipline 

• Confident, outgoing personality, a team player 

• Flexible and adaptable 

• Problem solving abilities 

• Attention to detail 

 

Salary range for all positions is £14,820 to £20,787 per year dependent on age 

 

 


